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WorldLinks Travel Services
Booking Agreement

Online Hotel Services and Reservations Processing

521 Tinton Avenue, 2nd Floor

Tinton Falls, NJ 07724
Tel: 732-544-3677

Fax: 732-544-3679
Account Manager : ______________________________
Email: ________________________________________

	Agreement With:
(Please fill in the blanks)

	Company Name:

	Contact Name:

	Phone:

	Fax:

	Email:

	Web Address:


This Letter of Agreement specifies the Terms and Conditions for resort content hosting, video streaming, rates and content maintenance, reservation processing, service fees, cancellation policies and charges for listing your property in one or more of the WorldLinks/WorldVacations online travel guides. Both parties must approve any modifications to this agreement.  This agreement is automatically renewed on an annual basis and may be terminated by either party with 30 days written notice.

Content creation, hosting and maintenance: 

WorldLinks/WorldVacations operates solely or in partnership regional and topical online travel guides. One or more of these guides will include three custom pages of information about your property and the area, plus a database driven rate and room features page, interactive reservation and inquiry forms.  One time initial set up fee is $250.00 (You may pay with a check, wire transfer or Credit card, Visa and Master card preferred).

Additional services we provide: registration of your property pages on all relevant search engines, inclusion in the HotelLinks.com search engine and other promotional activities.  Your property pages will be listed on one or more of our online travel guides.

Use of your content: 

Web site usage: (if you already have a web site) WorldLinks/WorldVacations will use the information currently in your Web site if acceptable (including pictures and/or text) and "plug" it into our hotel content system for use in our destination travel guides on the Internet.  By signing this agreement you grant WorldLinks/WorldVacations the right to use the information from your current Web site.  

In addition, for best web site quality, we will need you to send us by mail or email new pictures and text, specifically showing or describing the room interiors and any other unique features of your property.
No web site: (if you do not have a web site)

If you do not currently have a web site where we can obtain pictures / text or, you do not own the copyright to your website's content you will need to send WorldLinks/WorldVacations via email or mail: text describing your property, the rooms, property and area plus directions and pictures.  You may send us your brochure (although a brochure rarely provides enough high quality information).

PLEASE NOTE: We can sell your property more effectively with many high quality pictures of your property.  Also, the better your text descriptions are the more effective your web site becomes.  Please remember we are an Internet travel company.  

Most of the selling takes place online where our site visitors and returning clients view your property online.  We put forth a tremendous amount of time and work up-front to design and maintain "First Class" web content for your property, please help by providing us excellent information to work with.

Reservation process:

Each Web site includes an interactive reservation form, where the client browsing the Internet submits their reservation request and payment directly on-line.  All requests are received and processed by the WorldLinks/WorldVacations customer support team.  

Upon receipt of a reservation request we will contact (e mail or fax) a hotel representative to confirm availability and rates (prompt response is necessary).            

Hotel owners and managers are responsible of keeping WorldLinks/WorldVacations informed of any rate changes, please advise us of rate changes by e-mail or fax at least 14 days prior to effective date of new rates so that we may update our systems in a timely manner.  WorldLinks/WorldVacations will not be held responsible for rate discrepancies if you neglect to inform our offices in writing. 


Deposits and payment:

In most cases World Links/World Vacations collects a deposit from the client immediately upon receipt of hotel confirmation. Reservations are fully guaranteed to the customer upon our receipt of deposit, and us notifying you of its receipt. Balance is upon arrival by the client directly to the property.

At the time of reservation, we collect, up front, a 2 nights deposit or 25% (whichever is greater and covers our commissions). We will deduct our commissions from the deposit received and forward the payment to you monthly, please see schedule below.  The balance and taxes due from the client will be collected upon arrival.

World Links/World Vacations charges minimum of 20% commissions for all services mentioned above.

If you require prepayment prior to clients’ arrival, at the reservation, we collect up front a 100% deposit (we will deduct from the total received, our commission and 2% banking processing fee) and forward the payment to you within our billing cycle or if you wish the payment done prior to client’s arrival we can forward you our American Express card to process the payment. 

Balances are promptly forwarded once a month.  If you would like WorldLinks/WorldVacations.com to collect more than 2 nights or 25% deposit from the client we will be glad to do so.  However, due to processing costs we will need to raise our minimum commission to 22%.
Please mark and initial which method will suite you best. 

On location, clients are always responsible for incidentals.

For properties that offer over 20% commissions or equivalent net rates, are provided special featured placement of your property, banner advertisements and additional promotional services. Contact your Account Manger for details.

Confirmation:

The client receives a written confirmation from WorldLinks/WorldVacations Travel Services, clearly reflecting the clients' name, arrival and departure dates, type of room reserved (or room number), cost per night, total amount of reservation, amount of deposit collected, reservation number and the total balance to be paid at the hotel. We will deduct our fees from the collected deposits and forward the balance to you according to your instructions. 

Account Sheet & Payment to Your Hotel:
All reports including reservations, pending reservations, arrival & departure and payments are available online. Request a login from your contract manager.

Monthly, we will e-mail (fax) an activity accounting sheet for the month, including reservations, names of guests, arrival and departure dates, the number of the party and any special requests, amount of deposit collected, fees deducted and amount being sent to the hotel.  

Detailed instructions from the Hotel are required.

The WorldLinks/WorldVacations reservation cycle runs from the 26th day through the 25th day of each month checks for reservations processed in this time period are cut and sent by the 1st of each month.

Example:  All reservations processed between July 26,2002 - August 25, 2002 - check will be cut by the 1st of September 2002.
Cancellation Policy:

In the unfortunate case of cancellation the customer will notify us immediately in writing, and the following cancellation charges* will apply:

For hotels, motels and rooms :

· Cancellations* received in writing more than 7 days prior to scheduled arrival: no charge.

· Cancellations* received in writing within 4 days prior to scheduled arrival: one night accommodation paid – no show fees.

· In case of no show*: one night accommodation paid.

For weekly rentals (houses, villa and apartments)

· Cancellations* received in writing more than 2 weeks prior to scheduled arrival: no charge.

· Cancellations* received in writing within 13-8 days prior to scheduled arrival: 20% cancellation fee.

· Cancellations* received in writing within 7 days prior to scheduled arrival: 30% cancellation fee.

· In case of no show*: 50% cancellation fee paid.

* in case of medical reasons (certified by a doctor's office) or death of the client and/or immediate member of the family or other serious reasons (upon written proof), the cancellation fee will be waved and the deposit will be usable for an alternative date of vacation at the same location 

** Onsite changes and stay reduction:  Guests wishing to reduce their stay and check out prior to their scheduled departure date can be charged one night fee (with less than 3 days notice) and $25 / day for each cancelled day (directly collected by the property in case of option 1).  Any deposit that remains is not available for refund to the client upon reduction of stay.

If you have cancellation terms and conditions specific to your property, please let us know what they are in advance so that we can review them and try to accommodate them in the terms for your property.  (Please send us your request on a separate sheet.)
Construction Notice:

It is your responsibility to notify WorldLinks/WorldVacations of any and all construction taking place at your hotel or at nearby hotels (nearby is within earshot).  There is nothing worse, in our opinion, than sending a client to a location where construction is taking place without telling the client before hand.  Many clients actually don't mind if we let them know before hand and / or are able to obtain a discount on there room rates.

Complimentary Stay (FAM Trips):

WorldLinks/WorldVacations Travel Services requests to receive an annual 1-week complimentary stay during the low or mid season, based on availability. WorldLinks/WorldVacations reserves the right to use this time for its employees to better educate and inform our Internet travel specialists, or to sell these rooms at its discretion. 

WorldLinks/WorldVacations likes to visit each destination and property in order to provide the best possible service for our clients, so we send our representatives and account managers to each destination and hotel for a personal tour.  No other global online travel company does this.  We take great pride in knowing the areas and hotels we send our clients to, and this shows by our repeat clientele. Your Account Manager will be in touch with you when planning his/her next trip to your area. If you have availability during his/her trip dates please help us. 

Usually we only request 1 - 3 nights stay.  Thank you.
Terms and Conditions accepted by:
Hotel Name:                                                                            Date: 

_____________________                                         

______________________

Owner/Manager: 





Please Print your name clearly _____________________________



_________________________

Hotel Commission / Net Rates
The Agreement:  ______________________ agrees to sell rooms to WorldLinks/WorldVacations Travel Services at the following net rates or commission on an as available basis.   

Commission rate =                  Your local sales tax is = %.

(Please complete the following form or attach a copy of your current rate sheet.  Please contact your Account Manager if you have a complicated rate structure.)

SEASON (1) HIGH SEASON:   From                 To: 

                                                 From:                To:






Net Rate (if applicable)
 Rack Rate

Room Type: _____________________               $______________           $    USD

Room Type: _____________________               $______________           $    USD

Room Type: _____________________               $______________           $    USD

Room Type: _____________________               $______________           $    USD

SEASON (2) LOW SEASON: From:                To: 

                                               From:              To:      




 
Net Rate (if applicable)
 Rack Rate

Room Type: _____________________               $______________           $    USD

Room Type: _____________________               $______________           $    USD

Room Type: _____________________               $______________           $    USD

Room Type: _____________________               $______________           $    USD

The rates provided above shall be managed as per the terms and conditions of the attached agreement. 

WorldVacations Travel Services                                                                                                   

Accepted for (your business name)                      

________________________                                      _______________________________   

Owner/Manager                                                              Account Manager

_____________________________                       ________________________________

Date 




                     Date

Banking information:


For direct deposit or mailing to your bank.  If you request that we wire money to your account you will be responsible for all transaction costs.

   Bank Address:                                     

   Account Number

   Account Name                                     

WorldVacations.com contacts:

Customer Service:

If you have questions regarding bookings, a client, deposits or anything related to a reservation please contact:

Liliane Oks – V.P. Travel Services

Business Operations/Service:

If you have questions about this agreement, additional services (you want to run a seasonal promotion with us), you have new products to list with us, you would like to advertise with us, your hotel changes it’s name / owners, etc. please contact your Account Manager.
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